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i 2 3 - 5 L] - B8
resaerved outgoing
less Nnteligent maoare mteligent
affected by feshngs emotionally stable
submessive daminant
S LS happyw—go-—lucky
oxpediant ConEcCIanNtious
tarnic WEN L UNeSOme
tough—-minded sensitive
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pracuical maginatinge
forthirnght shraw.d
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COonsarvative experinenting
group dependent self-sufficient
wrecontrolied controlled
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3, AR o2 57kA 80 AFA AS, F2A, AFH A, FA
2 BA, AF FFE o] THL olF HAY 57tA 8% ERFY F&
& 227 HJAh(FEA, 2015)

19401 dtholl Hans Eysenck+ Carl Jung®] ¢]3FA] (extroversion)® uj &k

S

oL

(introversion)®] &< Aot I= FA (extroversion) - W&
A (introversion)®} 21742 (neuroticism) o]gt= % 71X EAT A oj3ic}
= 7HEE Algld olgld 542 Al wetk =AY e 5 JoeH, U
A F2 F39 A4S U3 =3 Eysencke olHol A7 A7
S ARG WY o FEAD o A 4L AAAS 1
HAA O] AoVt ZEEH TEE A AolE T & ZlolEt

Ak HFAA ARES AA=HA A5E 2 F7tes

2}

o A=S ¢ ®o] ZF=th (EA: The Big Five Personality

o

==
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N
Y

Theory: The 5 Factor Model Explained, Courtney Ackerman). o]3%
Eysenck (1976)«= A7-ollA AAlWo]l 2 AHAFH A3 (psychoticism)
olgtil E& Al 7HA AdS FAHSE I
ojAl oflolAT AHAHA AHAEA (Eysenck Personality Questionnaire:
EP.Q & ®ET} Eysencke 1k A4S /M9 A=A AdE 7}
A AEA AAo|ES AT Hrpksk (FH 41,2015

Uz HT AF4A8EgAE (Digman,1981; Costa and McCrae, 1992,
1995, 1997; Mount and Barrick, 1991, 1993;) E£3] 7}& 93k Lewis
Goldberg (1990, 1993, 1987)& Raymond Cattelle] 167§2] A4 2218 I3t

of ZEA BHAUA 4 FEE 5890 4tk 44 s5ade vE

I RS FEoE K

o
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oft
Jm
o,

l

N

o)k (extraversion), X13}4d (agreeableness), 44 (conscientiousness),

A7 % (neuroticism), A& ol th3 714 (openness to experience) ©]t}.
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Richard W. Robins, and Lawrence A. Pervin,
114-158. New York: Guilford

McCrae, Robert R., and
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Personality 69.6: 847-880.

DeYoung, Colin G. 2006 Higher-order factors of the Big Five in a
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Aol oigk Mg e st acle FES AAE, AL 4, ded 7
T4 Fol At
<3#%11> ‘The Big Five Factors Model of Personality’
. Lo . Openness to
Extraversion | Agreeablene | Conscientiou | Neuroticism :
(E) ss (A sness  (C) N) (g)xpenence
Warmth/Lov | Trust Competence | Anxiety Ideas
e
Gregariousne | Straightforw | Order Angry Fantasy/
ss/Social ardness hostility/ Imaginative
[rritable
Assertivenes | Altruism/hum | Dutifulness Depression Aesthetics/
s/Bold anity artistic
Activity Compliance/ | Achievement | Self-conscio | Actions/
obedience Striving usness Wide
interests
Excitement | Modesty Self Impulsivenes | Feelings/
seeking Discipline S Excitable
Positive Tenderminde | Deliberation | Vulnerability | Values/
emotion dness Unconventio
nal

¥=*]: John, O. P., & Srivastava, S. (1999).

The Big-Five trait taxonomy:

History, measurement, and theoretical perspectives. In L. A. Pervin & O.

P. John (Eds.), Handbook of personality: Theory and research (Vol. 2, pp.
102-138). New York: Guilford Press. #}43
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Garmezy o & AERH dd FHE HEokE F Uve IH
(1993) =]
Grotburg SRS outela ZRaE] 9 ALY, AW 2 A A3
(1995) 9 59
- BE AA 8% ol g9 3, AAF
RV & oy m g, mAd 982 7o Aus 4o AR
Shatte (2003) | |
A
Wustmann
AAA ] WA
(2004) g Al H A 2] A A
Z2EH 20 =2FH o]F 3EsE &£xof AT 7
Brooks (2009) | =0 = E ol SIS b Al 71
e &4
Leipoid & N 3 )
Jo] BRx Ao Hol= = =%
Greve (2009) | FAA F3olA Kol F3het 2Ho A
XEA: “ASTHEZE O EAY 2 FEHY T2 B4 ¢, HEF,
2016, #H <&

2. EEHFY 7FH_L

slEeE el Jidel drAsel Qs o7 AHe] flow HIg
of W} FEEHA TR T 9ol tsA vyt

=9] AT A Wagnild & Young (1993)ol uwhe} A4, #7148, 9
A9, S84, A4 T AESHAH Y s aclel Atk =3I Russel &
Russell (1995)el ojaf #7] A=, /WA HlA, F54, 224, TAH4
g, A, A3A 5 el oer AHYE g oem Dyer & McGuiness
(1996)° whet S5 59, Aopzt, B4, /i3 ¥ F el ATk

IO gl AZIAE, Aol Ar|Esdt, i, F2ATFY, 4w
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g, 71E A&59, A3 K9 (Friborg, 2005); A7 &%7, WAEAH, <
WA, A5 AbE 299, 283 (Ryan & Caltabin, 2009)% =9 AFAE
of me}t 3 EeHAF FA4 847 AT

B3 ATASO] wet HBVPA shejasle] iy A Ytk o

Fe% (00 UARH 5, ZAFAY, FF FAY, AT
W wE, Eeleld B4 AR, 4B 5L shgecdon mgon A
S9, Ao}, AFH Q009 BAAH, FHA, A 34 8ol

AT EZF oA FAAEL dJdEAY, AATAY, sEsTAHLE,
o F

Z17]3 Reivich®} Shatte (20039 3 Eg=HA x4 ZAAF (Resilence
t TEST: RQDE vl& o2 FA4 82902 71909 U.9l4d el& A

=

Quotient

Hog %33t AHMZzHH(emotion regulation), %55 A (Impulse

18
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ABSTRACT

A Study on the Influence of Employees’Personality on the
Resilience and Organizational Commitment

—Focused on Korean Company in Vietnam —

Today, as the economy of Vietnam is growing, Vietnam market is a
promising market, and many Korean companies have entered Vietnam.
However, it is difficult for Vietnamese to adapt to the workplace of
Korean companies and the turnover rate of Korean companies also is
increasing due to various reasons such as cultural differences, job stress,
and wages. Therefore, Korean companies’ s leaders need to be more
efficient in human resource management and have to study
characteristics of Vietnamese employees in order to improve manpower
management. By having this result of the study, the characteristics of
Vietnamese employees can be understood more deeply and the
employees’ organizational commitment can be improved.

The purpose of this study is to investigate the effect of personality
traits on resilience and organizational commitment of Vietnamese
employees working in Korean companies located in Vietnam to improve
human resources management system.

First of all, I refer to the previous studies and theoretically, the
personality traits including employee’s extroversion, agreeableness,
neuroticism, openness, and conscientiousness are set as independent
variables. Dependent variables are resilience and organizational

commitment. In addition, two hypotheses such as ’personality
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characteristics of employees affect resilience’ and ’resilience of
employees influence organizational commitment’ were set up. In order to
verify the hypothesis, the employees of the Korean corporation in the
northern part of Vietnam had received 300 questionnaires and after
getting 293 copies and analysing, the following results were obtained.

Firstly, agreeable, conscientiousness, and openness have positive (+)
effects on resilience among five personality traits. In particular,
conscientiousness has the most significant effect on resilience. The other
extroversion and neuroses have no effect on resilience. In other words,
if an employee works, conforms to the rules of the organization, and
works with the colleagues around him or her peacefully, assists them,
and does not afraid to do new tasks, it means that the employee’s
resilience is high and can cope with adversity.

Secondly, the positive effect of resilience on organizational
commitment was tested. In other words, when employees are in a
difficult situation or stress, they do not fall easily, they change their
difficulty and bad experience to good experience, and if they can grow
up, they become more immersed in their organization.

As a result, Korean companies applied the implications of this study
when hiring local people, focused more on the personality traits of the
applicants, and when adopting candidates with high agreeableness,
openness, and particularly high conscientiousness, the resilience of
applicants will be higher and also there will be a high possibility they
worked for a long time. In addition, in order to enhance employee’s

sincerity or resilience, human managers can improve the employee’ s
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organizational —commitment and corporate manpower by creating
appropriate methods and policies. Key words: personality traits, 5 factors,

resilience, organizational commitment.
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ABSTRACT (Tya d®)

Ngay nay, véi tinh hinh kinh t&€ dang trén da phat trién manh
me, thi tryuong Viet Nam tré nén trién vong va thu hat nhieu dau tu
nuec ngoai, dic biet trong do6 co cac doanh nghiep Han Qudc. Khi
cac doanh nghiep Han Quéc m¢ rong kinh doanh, xay dgng nha may
tai Viet Nam, da tao cong an viec lam cho rat nhieu ngusi Viet, tuy
nhién do khac biét vin hoa, ap lgc cong viec, tien luong .v..v. ma co
rat nhieu nguoi Viet van chuva thich ¢ng dugc vsi phong cach lam
viec ¢x nhu van hoa cong s tai cac cong ty Han Qusc. Cac vdan de
nhu trén cting mot phan khién cho ti lé nghi viec, chuyén chd lam cua
nhan vién Viet Nam rit cao. Dieu nay cing la ap lyc déi vsi doanh
nghiép Han va dé cai thien duwgc nhan lyc, ciing nhu ting sy nhiét
huyét, gan bo véi cong ty cua nhan vién Viet, thi 1anh dao cong ty,
cy thé la ngusi quan ly nhan sy phai hiéu dugc dic diém, tinh
cach nhan vién, ciing nhuv tim ra nhiing phuong an hgp ly dé giai
quyét vdn de nay. Day ciing chinh la myc dich nghién ctu cua luan
van nay, va dé thygc hien dugc muyc dich trén, toi da tién hanh
khao sat gan 300 nhan vién Viet Nam dang lam viéc tai cac cong ty
Han c6 co s¢ tai Viet Nam, sau d¢ tién hanh phan tich két qua, két
hgp véi cac luan vian, tai lieu co trugc dé dua ra két luan nhu sau:

bau tién, trong 5 yéu t6 tinh cach dic trung cua con ngusi thi
theo ké&t qua nghién cttu, nhan vién nao co6 tinh hoa dong, tan tam,
cau thj cao thi kha niang phyc hoi trong cong viéc ciing cao. bic biet,

nhan vién nao cang lam viéc cham chi, tan tam, luon tuan theo quy
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dinh cua cong ty, thi khi lam viec gip kho khan, ap lyc s& co kha
nang 6n dinh can bing lai nhanh, lam viéc tét hon sau nhitng ap luc
nhu th&. Ngoai ra, 2 yéu t§ tinh cach con lai la sy¢ huéng ngoai, céi
mé va sy nhidu tam dugc ching minh la khong lién quan dén sy
phuc hoi trong cong viéc.

Tht hai, cac nhan vién co6 sy phuc hoi nhanh trong cong viéec thi
sé¢ co kha ning lam lau dai ¢ cong ty hon, c6 xu husng sé ty nguyen
lam viéc nhiét huyét va gin bo voi cong ty hon cac nhan viéen khac.

T hai két luan trén, ngusi quan ly nhan sy co thé ap dung khi
tuyén dyng nhan vién, tap trung tuyén dung nhitng nhan vién co tinh
cach hoa dong, cau thi, dic biét la c6 tinh tan tim cao, thi nhiing
nhan vién d4y s& co kha ning chiu ap lygc trong cong viéc tot, va sé
gan bo lau dai vei cong ty hon cac tng vién khac. Ngoai ra, ngusi
quan ly nhan sy cting nén tao ra nhitng hoat dong dé nang cao tinh
phuc hoi trong cong viec, tit d 6 tao cho nhan vién sy nhiét huyé&t voi

cong viec, ting kha niang gin bo lau dai véi cong ty.
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I Phiéu khéo sat I

1. Muc dich va ndi dung di€u tra
Xin chao cac ban!

Toi 1a binh Thi Nhue Quynh, hien dang hoc chuyén nganh Marketing, khoa
Quan tri Kinh doanh, trusng Dai hoc Mokwon. Hién nay téi dang chudn bi
luan vian Thac st véi cha de “ Anh husng cua 5 yéu t§ tinh cach con
ngusi dén sy say mé, nhiét huyét voi t6 chic, cong ty - Tap trung vao

cac doanh nghiep Han Qudc co co s§, nha may tai Viet Nam®.

Phi€u khao sat nay dugc thyc hien véi myc dich khao sat sy anh huéng
tit tinh cach nhan vién dén sy nhiet huyét cua ho véi cong ty minh dang
lam. Mdi cau trd 16i cda cda cac ban déu la tu lieu quy gid cho bai luan va
n cda toi. Thai gian d¢ dinh hoan thanh xong phiéu khao sat la khoang 10
phat. R4t mong cac ban co thé danh mot chat thoi gian cia minh dé tra
151 va dien bdng cau héi dudi day.

Moi thong tin va cau trd cida quy vi s& dugc bdo mat va chi dugc st dung
v6i muc dich nghién cu trong bai luan vin ma toi thyc hién. Téi xin cam

két khong diung véo bat cé muc dich nao khac.

Cam on cac ban danh théi gian quy bau gitp t6i hoan thanh phi€u khao sat
nay. Xin chan thanh cdm on!

Moi thong tin lien he xin gii vao hom thu: quynhhanuer94@gmail.com hoic
jongyurikr@naver.com

XIN CHAN THANH CAM ON!
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¥ Sau ddy 13 nhimg ciu héi chung vé thong tin ciia ngudi lam khao

sat. Néu ding ban hiy danh diu v

1. Chic vu : (DNhan vién @Assistant Manager (3Part Leader (©Khéc

2. Loai nganh: (DTai chinh @San xudt @Van tai @Dich vu GCo quan nha

nuée ®Khac

3. By phan : (DHS tro/quan 1y @Chién luoc/ké hoach @)Tai chinh/Ké toan @

Sale ®San xudt ®Marketing (@DKhac

4. Hinh thic tuyén dung : (DONhan vién chinh thic (2 Nhan vién hop ddng
5. Gi6i tinh: DNam  @Ni

6. Hoc van : (DTGt nghiép cap I @ Pai hoc @ Thac sy @Tién sy

7. Tudi : Khoang  ( ) tudi

8. Kinh nghiém lam viéc : nam thang

I. Sau day 1a nhimg cAu héi lién quan dén 5 yéu t6 trong tinh cach con
nguoi. Tich ¢ vao ciu trd 10i
Hoan N Binh "
Loai Hang muc toan Kl;"“ thwom | Ding d‘:::g
khong g
T6i ludn ddi xir néng nhiét véi moi nguoi. O @ ® | 6
Tinh :'l(l);n hthu’orng hoa hop v6i moi ngudi xung olol ol e
huédn Toi — L - X . J
0i thuong co gang nghi theo chiéu hudng tot
g vé moi viéc. oo 06
ngoa | Toi lamodt ngudi ning dong. © @ ® | 6
1 T6i languoi quang giao. © @ ® | 6
Toi thich giao tiép v6i moi ngudi. 2|06 ®, 6
Tinh | T6i thudc kiéu nguodi d& tin nguoi khac. @ @06 |®e® |6
hoa , o .
déng T6i 14 nguoi chinh tryc trong moi vigc. Q|6 ® |06
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To6i luon nghi dén ngudi khic truéc ban than. | @ | @ | @ | @ | ©
To6i 1a nguoi thich hgp tac voi nguoi khac
© 1 @06 |® |06
hon 1a canh tranh,
Toi ludn cd gang Gmg xir mot cach than trong
va c6 suy nghi. olelel e o
To6i luon hanh dong ding 1& nghia voi tat ca
moi nguoi. ©1 @ 0|00
Thinh thoang t6i ¢6 nhing lac bat an lo ling
) dung ngdi khong yén. Olo|e|® 0
Thl}lh Toi 1a mot nguoi d& thiy himg khoi. Ol |l ® |06
than INERT ~ ) \ A 2 H )
> | Toi la mdt nguoi thuong xuyén cam thay u
cam | rii. @6 ® 6
XUC | T6i 1a mot nguoi dé xuc dong ONNONNONNONNG)
Toi 1a mot ngudi dé bi ton thuong. @2 6| ® |6
Tinh Tri tuéng tuwong cua toi rat phong phu. o6 ® |6
in -
coi T6i luén suy nghi vé nhiing cai méi. @ @6 @6
mé. | Sy cam thy cua toi rdt phong phu. Ol o6 ® |6
ciu Téi 1u6r%. cé“nhﬁ’ng suy nghi da dang va vé © oo @6
thi nhiing cdi moi.
* | Toi luon tén trong ¥ kién tir ngudi khac. O NORNONNONNO)
T6i nghi rang toi 1a mot nguodi co ning luc. © @6 |® |06
i T6i ludn tién hanh cong viée dugc giao mot
Tinh | cach cham chi va thanh thyc. vle®® |0
Eém Déwhoén théznh ‘myc ,tiélAl, t(:?i luén tién hanh ol olel e
tam, nhl@m vu mdt cach c6 hé thong.
than bé de_ltﬂdu’(grc~ mu(,: tlel:l thi toi la mot nguoi ol olele| s
h theo chu nghia hoan hao.
To6i luén cd ging ty minh quan ly, kiém soat
thue | ban than. oo 06
© 1 @06 |® |06

T6i luén suy nghi ki ludng vé nhiém vu dugc
giao.
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IL. Sau diy la cac cAu héi vé kha ning phuc hoi trong cong viée va kiém

soat cam xuc. Tich ¢ vao ciu tra loi.

H .
SR
h Rit

tod | Kh b

Loai Hang muc o R the | " | din
n | ong| . ng
kho &
ng g

Khi c6 viéc khé, toi thuong kiém soat
dugc cam xuc cia ban than 200 ® 06

Khi c6 su cén tro trong cong Vlec t6i
thuong khong déy dén va chi ¢ ging| @ | @ | ® | @ | ®
hoan thanh cong viéc hét muc.

Ké ci khong dwoc nhu thé thi t6i van
ludn tin rang s€ c6 thé giai quyet dugc ORENOENONNONNCG
Khi ning van de.

phuc hoi | Khi co vin d& xay ra, toi 1u0n suy nghi

moi phuong éangiai quyét vand luc giai | @ | @ | @ @ | ®
quyét van dé do.

trong
cong viec

To6i c6 theé biet duge cam xlic cia nguoi @ ol ol @l 6
khac néu tdinhin vao biéu cam cua ho.

Néu phuong 4n tho nhat khong hiéu
qui, to6i van s& tiéptuc tim ra nhicu | @ | @ | ® | @ | ®
phuong an nira.

T6i ¢ tinh hiéu ki cao. ORNOENORNONNEC)
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II. Sau ddy la nhimg ciu héi vé sw nhiét huyét véi comg ty. Tich ¢ vao

ciu tra loi

H .
HIRE
h Rit
toa | Kh )
Loai Hang muc ot R the | | din
n | ong on ng
khé g
ng g
T6i ludbn cam thdy tu hao khi 1d mot thanh
y 4 ' @ @

vién cua cong ty.

To6i luén khen vé cong ty v6i nhitng nguoi

bén ngoai R RORRONNCORNG)
Su nhiét | Toi ludn vcé géng phat huy nang luc nhat
c6 thé d€ co thé gbp phan trong sy phat ONNOINORNORNE)

hUYét . 2 , A
L tricn cua cong ty.
VOL CONE | T4i Juon coi céc van dé cua cong ty nhu
ty van dé cta ban thin minh.

T6i mubn 1am & cong ty lau dai. ORNONNONNONNG

T6i luén quan tam dén van ménh cua cong
ty.
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